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Providing for and preparing our communities

September has national recognition as both Hunger Action Month and Emergency Preparedness Month. And PSE,
along with the PSE Foundation, have combined efforts to “provide & prepare” for our communities.

Last month, PSE took action on the hunger crisis by donating over $75,000 to support 73 food banks throughout
Washington State. This donation goes directly to

a large-scale network of organizations which can
efficiently provide an equivalent of 10 meals for every
dollar received. Knowing that our support alone will
serve approximately 750,000 meals to the hungry
within our local communities is quite impactful.

In a related effort, the PSE Foundation is proud to see
the results of their emergency generator program in
preparing our more vulnerable communities. Over the
past five years, the foundation committed $1 million
dollars and installed 18 high-capacity generators to
various nonprofit organizations, including emergency
shelters and food distribution centers. Now these
critical first responders can continue to provide care
for those in need in the event of a disaster.

Customer service guaranteed

We stand behind our service to you. We constantly track our performance and use your
feedback to make improvements. We’'ll credit your bill if we fail to meet our service guarantees.

e Appointment service guarantee
e 24-consecutive-hour non-major storm power outage restoration guarantee
e 120-consecutive-hour power outage restoration guarantee

Conditions apply. More at pse.com/guarantees.

2019 Renewable Energy Report Card

From the renewable energy generated at Puget Sound Energy-owned wind and hydro power facilities as well as what is
purchased from independent power producers, we are on track to meet and exceed the required 9 percent renewable
energy target by year-end 2019. The target is based on the average amount of electricity PSE customers used the prior two
years. The costs associated with the generated renewable energy and renewable energy credits are $27.8 million per year.

Puget Sound Energy 2019 renewable energy target progress report card*

2017 2018 2019
C———— o o —
Approved renewable energytarget llllllll 1843118 MWh
Available renewable energyresources """ 1854376 MWh 2,343,413 MWh - 2,533,742 MWh

*

As required by the Energy Independence Act of Washington state
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Copies of information on rules, rates, power supply fuel mix, regulations, customer rights and f yeo B You

responsibilities, as well as an annual report, are available by calling 1-888-225-5773 and at pse.com.




